
General Information & Conditions:
RESERVATIONS & PAYMENTS: 
In order to make a reservation, turn 
application and first payment into the 
International Studies Program Office.

First Payment 	$500 with registration form 
Final Payment 	 Balance April 1, 2008

CANCELLATIONS: All cancellations 
must be submitted in writing to Pleasant 
Holidays and are based on the departure 
date of the core program. The cancellation 
date is the date on which Pleasant Holidays 
receives the written notification of the 
intent to cancel at its place of business.

Date of 	 Cancellation  
Cancellation 	 Charges 
Until March 3, 2008	 $300 
March 4- April 3, 2008	 $500 
April 4 - May 3, 2008	 $1000 
May 4, 2008 or later	 No refund

*In addition to these fees, any unrecoverable 
expenses and/or cancellation charges 
imposed by the airlines, cruise lines or 
other suppliers of travel services will be 
assessed

REFUNDS: All refunds will be based 
upon the cancellation schedule provided 
above. No refunds will be made until 
payments are recovered by Pleasant 
Holidays from the program suppliers. 
No refunds will be made on any services, 
meals or accommodations resulting from 
a participant’s absence from the tour 
itinerary or from other situations thereby 
resulting in the non-utilization of these 
program components by the participant.

TOUR PRICES: The price is based on 
a the exchange rate in effect at the time 
of printing and on a minimum of 20 
participants. Adjusted prices will be 
advised if airfare conditions or land prices 
are revised.

DEVIATIONS: Under certain 
circumstances, land and air deviations 
from the tour itinerary may be available. 
Cost of additional arrangements will be 
added to your invoice. Please contact our 
office for further details.

TRAVEL DOCUMENTS: U.S. citizens 
are required to possess a valid passport for 
travel to the program destinations. Holders 
of U.S. passports and passports of countries 
other than the United States should 
inquire about individual visa requirements 
from the consular offices of the countries 
to which they will be traveling. Pleasant 
Holidays does not assume responsibility 
for obtaining passports or visas, nor 
responsibility if participants do not 
acquire the required documentation and 
must cancel participation in the program 
as a result. Regular cancellation terms will 
still apply. 

PROGRAM PRICE INCLUDES: Please 
refer to the program brochure for an 

itemized listing of those items included in 
the program price.

PROGRAM PRICE DOES NOT 
INCLUDE: Generally, those items not 
specifically listed on the program brochure 
are not included in the program price. In 
addition, extra transportation that is not 
part of the itinerary, passport and visa 
fees, insurance, foreign airport taxes, 
U.S. airport immigration and customs 
fees, excess baggage charges, additional 
meals not listed in the itinerary, laundry 
services, telephone calls and other items of 
a personal nature are not included in the 
program price. Beverages at meals and any 
beverages at other times are not included.

INSURANCE: A mandatory travel 
protection plan is included with your 
tour package. Pleasant Holidays is not 
responsible for personal injury, accident 
or illness or the loss, damage or theft of 
luggage or other personal belongings. The 
exclusion for Pre-Existing Conditions is 
waived provided premium for this policy is 
received at the time of the initial deposit/
payment for your trip and you are not 
disabled from travel when you pay your 
premium. Please note, this policy may not 
be purchased after you have made your 
final payment for your trip.

TRAVEL PROTECTION PLAN: Pleasant 
Holidays is committed to providing you 
with the best possible service. Because 
of this commitment, we have designed a 
special program, included with this tour 
package, which will help protect you and 
your travel investment. Travel with greater 
peace of mind, knowing you are covered 
by the following benefits** :

Schedule of 	 Maximum 
Coverage	  Benefit Amount 
Trip Cancellation  
Protection	 Up to Trip Cost 
Trip Interruption  
Protection	 Up To Trip Cost 
Travel Accident Coverage	 $25,000 
Emergency Medical &  
Dental Coverage 	 $20,000 
Emergency Medical  
Transportation 	  $25,000 
Trip Delay  
(maximum of $100 per day) 	 $500 
Baggage Coverage 	 $1,000 
Baggage Delay Coverage **	 $200 
24-Hour Emergency Assistance	 Included 
Concierge 	 Included

**Insurance coverage is provided under 
a Master Policy issued by BCS Insurance 
Company, administered by World Access 
Service Corp. Certain limitations, conditions 
and exclusions may apply. Please refer to your 
Certificate of Insurance/Policy for further 
details relating to the coverage and benefits.

Limitations, Conditions and Exclusions: 
The Travel Protection Plan is a mandatory 
item, and the insurance coverage is non-
transferable. Passengers will receive 

a detailed description of the plan, its 
conditions and exclusions. Certain 
limitation, conditions and exclusions may 
apply and are detailed in the Certificate of 
Insurance/Policy that is provided with your 
final travel documents. Copies are also 
available online at www.Pleasant Holidays.
com. Please note the insurance coverage 
does not cover penalties associated with air 
or other travel arrangements not provided 
by Pleasant Holidays.

All inquiries and claims should be reported 
to the Plan Administrator: World Access 
Service Corp 2805 North Parham Rd., 
Richmond, VA 23294.

Tel: 1-888 877 0965 or  
collect 519-742-7562

BAGGAGE: Owing to the limited 
baggage capacity in motorcoaches, trains 
and/or ships required for the program 
itinerary, Pleasant Holidays will handle 
the transportation of two normal suitcases 
per person only. One flight bag per person 
is also allowed with the understanding 
that it is to be constantly in the care of 
the owner. Airline regulations require that 
the flight bag must fit beneath the seat 
and should not exceed 45 inches overall. 
Garment bags cannot be carried. It is the 
responsibility of each program participant 
to identify and comply with other baggage 
restrictions designated by the applicable 
airline. This may be done directly with 
the airline when air tickets are distributed 
approximately three weeks prior to the 
group departure date.

AIRLINE RESPONSIBILITY: No IATA 
carrier shall be liable for any loss, damage, 
injury, accident, delay or irregularity 
which may be occasioned by reason of 
defect or through the acts or omissions 
of any person or company performing or 
rendering the services, other than carriage 
by air described in this tour brochure. The 
services described in this tour brochure 
other than carriage furnished by an IATA 
carrier are furnished by independent 
contractors who are not servants of or 
joint venturers or partners with an IATA 
carrier.

RESPONSIBILITY: Pleasant Holidays 
of San Diego, California, does not own 
or operate any of the relevant suppliers 
of services and therefore acts only in the 
capacity as agent for such suppliers in 
making arrangements for transportation, 
hotels, and other services. In no event 
shall Pleasant Holidays be liable for the 
failure of any such supplier to render any 
transportation, accommodations, or other 
service considered part of the travel services 
arranged privately or by Pleasant Holidays. 
Passenger agrees that Pleasant Holidays 
assumes no liability whatsoever for any 
injury, death, damage, loss, accident, 
delay, or irregularity that may occur as a 
result of any act of default of any supplier 
of service. In addition to the foregoing, 
passenger agrees to hold Pleasant Holidays 

harmless for any damage or delay due 
to machinery breakdown, quarantine, 
weather, act of war or insurrection, terrorist 
activity, revolt or other civil disturbance/
hostility, military action, strikes or labor 
unrest or any act of God or for any other 
act of any third party. Pleasant Holidays 
does not accept responsibility for losses or 
additional expenses that result from delay 
or changes in air schedules, airline or hotel 
overbookings or other causes, or for loss or 
damage to luggage. Passenger agrees that 
Pleasant Holidays is not responsible for 
any omission, delay, rerouting, additional 
expense, or other events resulting from 
improper health certificates or travel 
documents, or acts of any government 
authority. Any and all such losses or 
expenses are the responsibility of the 
passenger. Pleasant Holidays reserves the 
right to cancel any tour prior to departure. 
The right is reserved to adjust the itinerary 
or to substitute hotels. The right is 
reserved to decline to accept any person as 
a member of the tour, or to refuse to retain 
any member of a tour. The “Passenger 
Contract” in use by the airline and 
public carriers, when issued, shall be the 
sole contract between the carrier and the 
passenger. Acceptance of final documents, 
vouchers, and/or tickets shall be deemed 
to be consent to the above conditions.

ARBITRATION: Any dispute arising out 
of, or relating to, any Holidays offered shall 
be submitted to non-binding arbitration 
under the Federal Arbitration Act. To 
the extent that the Federal Arbitration 
Act either is inapplicable, or held not to 
require arbitration of a particular claim 
or claims, California law pertaining to 
agreements to arbitrate shall apply and 
the arbitration shall be conducted under 
the terms of the California Code of civil 
procedure. The non-binding arbitration 
shall take place in or near the County of 
Ventura, State of California. Each party 
shall pay for its own costs, arbitration fees 
and attorneys’ fees, if any. 

Effective until December 31, 2008

For further information, contact:

Mount San Antonio College 
Americo Marano or

Robin Trip
International Studies Program Office

(909) 594-5611 extension 5919
amarano@mtsac.edu

rtripp@mtsac.edu

4025 Camino del Rio South, Suite 200
San Diego, CA 92108

(800) 877-5223
TEL (619) 521-2732
FAX (619) 521-2765

jim.froggatt@pleasant.net
CST# 1007939-20



MOUNT SAN ANTONIO COLLEGE presents

 Study Abroad in

June 22 - July 22, 2008	 29 Nights, 31 Days

Tokyo
Japan



Itinerary:
Day 1: Sunday, June 22: Depart Los Angeles to Tokyo

Meet at Los Angeles Airport for your nonstop flight on United Airlines to 
Tokyo.

Day 2: Monday, June 23:	Arrive Tokyo – Transfer to Youth Center

Upon arrival at Tokyo’s Narita Airport, this afternoon, a transfer has been arranged 
to take you from the airport to the National Olympics Memorial Youth Center, 
where both your lodging and instruction have been arranged in conjunction 
with Yamano Japanese School. To be sure, Tokyo is very different from Western 
capitals, but what really sets the city apart is its people. Approximately 12 million 
people reside within Tokyo’s 1,288 sq. km (800 sq. miles), and almost one-fourth 
of Japan’s total population lives within commuting distance of the city. With its 
high-energy, visual overload, Tokyo makes even New York seem like a sleepy, 
laid-back town.  And yet, despite its limited space for harmonious living, Tokyo 
remains one of the safest cities in the world, with remarkably little crime or 
violence. Hardworking, honest, and helpful to strangers, the Japanese are their 
country’s greatest asset.

Days 3-7: Tues - Saturday, June 24-28: Tokyo 
Language instruction will be provided each day for four hours, 10:00am-12noon, 
and 1:00pm-3:00pm.  On Tuesday afternoon, enjoy a half-day introductory city 
tour of Tokyo including the Imperial Palace, Meiji Shrine and Asakusa Kannon 
Temple. A Tokyo and campus orientation session will also be conducted on 
Tuesday, led by the Yamano staff.

Day 8: Sunday, June 29: Tokyo At Leisure

A day to explore this bustling metropolis.  You may also want to use your 
provided seven-day rail pass during this weekend for a short visit outside Tokyo, 
such as Kamakura.

Days 9-13: Monday - Friday, June 30-July 4:	 Tokyo 
Language instruction will be provided each day for four hours, 10:00am-12noon, 
and 1:00pm-3:00pm.

	

A special Yamano Cultural Exchange Day is slated during the program, 
where the group will be able to dress up in traditional Japanese attire as 
shoguns and geishas. 

Days 14 & 15: Saturday-Sunday , July 5-6: Tokyo At Leisure

Two full days for exploring in and around Tokyo.

Days 16-19: Monday - Thursday, July 7-10:	Tokyo 
Language instruction will be provided each day for four hours, 10:00am-12noon, 
and 1:00pm-3:00pm. 

Kinkakuji Temple

academic 
program
JAPN 1 ELEMENTARY JAPANESE 	 4 UNITS
Intended for students without previous exposure to Japanese. Includes the 
study of essentials of pronunciation, vocabulary, idioms, and grammatical 
instructions along with an introduction to Japanese culture.

JAPN 2 ELEMENTARY JAPANESE 	 4 UNITS
Prerequisite JAPN 1. Further development of conversational, reading and 
writing skills in Japanese with special emphasis on verbs, grammar and 
extension of vocabulary. Further study of Japanese culture.

JAPN 3 INTERMEDIATE JAPANESE 	 4 UNITS
Prerequisite JAPN 2. Continued development of Japanese language skills and 
their use as tools in exploring Japanese civilization. Further study and review 
of grammar, exercises in word building, derivation and extension of the active 
and recognition vocabularies. Increased exposure to Japanese culture, such as 
film, music and history.

JAPN 4 INTERMEDIATE JAPANESE 	 4 UNITS
Prerequisite JAPN 3. Further practice in speaking and writing of Japanese. 
Collateral reading in Japanese. Broad exposure to culture elements of Japan 
such as art, music, film and history.

JAPN 5 ADVANCED JAPANESE 	 4 UNITS
Prerequisite JAPN 4. Further practice and development of skills toward 
proficiency in Japanese. Advanced exposure to Japanese culture such as art, 
music, film, history and literature.

JAPN 53 CONVERSATIONAL JAPANESE 	 3 UNITS
Prerequisite JAPN 2. Development of intermediate Japanese Conversation 
skills. Study in the natural language environment to immerse yourself.



The Program Includes
Round-trip air transportation from Los Angeles 
to Tokyo, on a regularly scheduled airline, such 
as United, economy class, “high season”, weekend 
departure and weekend return.
A total of 24 nights in dormitory 
accommodations, all with private bath/shower/
toilet, at National Olympics Memorial Youth 
Center, based on single occupancy.  Rooms have 
maid services, towels, televisions and computer 
lines.
5 Nights hotel accommodations, two nights each 
in Kyoto and Tokyo, one night in Hakone, based 
on share twin occupancy. 
7 Day Japan Second Class Rail Pass.
Toyko Half-Day Sightseeing Tour with private 
motorcoach and guide.
Kyoto Half-Day Sightseeing Tour with private 
motorcoach and guide.
Nara Half-Day Sightseeing Tour with private 
motorcoach and guide.
Hakone Half-Day Sightseeing Tour with private 
motorcoach and guide.
5 breakfasts at hotel accommodations. 
Comprehensive Japanese language instruction 
through Yamano Japanese School, but held at the 
Youth Center.
Round-trip Narita Airport/Youth Center transfers 
by private motorcoach.
Access American Travel Protection Plan, Medical 
Insurance and Travel Protection Plan
Service charges and taxes as related to hotels. 

PROGRAM PRICE DOES NOT INCLUDE:
Air Departure taxes/Fuel Surcharges, currently 
$272.
Transportation pass within Tokyo.
Meals apart from breakfast at hotel 
accommodations.
Course registration fees, unit costs, and textbooks.
Personal expenses such as passport.
All other items not listed under “Program Price 
Includes.”
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Day 20: Friday, July 11: Toyko – Kyoto

Transfer on your own from the Youth Center to Tokyo rail station where you will 
use your provided rail pass to travel between Tokyo and Kyoto.  Upon arrival, 
enjoy a half-day sightseeing tour of perhaps Japan’s most picturesque city, visiting 
Kinkakuji Temple, Heian Jingu Shrine, and Sanjusangendo Temple.  Not only 
is Kyoto the most historically significant town in the nation, this former capital 
was also the only major Japanese city spared from the bombs of World War II. 
As such, its rich with temples, shrines, imperial palaces, and traditional wooden 
homes.  Following the tour, transfer to your Kyoto hotel for a two-night stay, 
with breakfast included.	

Day 21: Saturday, July 12: Kyoto – Nara Excursion

Travel by train from the short journey from Kyoto to Nara, where a sightseeing 
tour will be offered of this ancient city, visiting Todaiji Temple, Kasuga Taisha 
Shrine and Nara Park.  In 710, Nara become Japan’s first permanent capital, but 
only remained its capital for 74 years. During this period, the country witnessed 
the birth of Japan’s arts, crafts, and literature, as Nara imported everything from 
religion to art and architecture from China. Return to Kyoto in the afternoon.

Day 22: Sunday, July 13:  Kyoto – Tokyo

Morning at leisure in Kyoto. Return to Tokyo in the afternoon by train and 
transfer on own to the Youth Center.

Days 23-27: Monday - Friday, July 14-18: Tokyo 
Language instruction will be provided each day for four hours, 10:00am-12noon, 
and 1:00pm-3:00pm.  

Day 28: Saturday, July 19: Tokyo - Hakone

Transfer on your own from the Youth Center to Tokyo rail station where you 
will use your provided rail pass to travel between Tokyo and Hakone.  Upon 
arrival, enjoy a half-day sightseeing tour of this picturesque city, with a stop at 
the Mount Fuji Visitor Center and a cruise on Lake Ashi, with its magnificent 
views of Japan’s most famous mountain.

Following the tour, transfer to your Hakone hotel for a one-night stay, with 
breakfast included.  The remainder of the day is at leisure.

Day 29: Sunday, July 20: Hakone - Tokyo

Morning at leisure in Hakone. Return to Tokyo in the afternoon by train and 
transfer to Tokyo hotel for two-night stay.	

Day 30: Monday, July 21: Tokyo 
Morning and afternoon at leisure prior to a festive farewell party, compliments 
of Yamano Japanese School, to celebrate the group’s last night in Japan.	

Day 31: Tuesday, July 22: Tokyo – Los Angeles

A motorcoach transfer will be provided from the Youth Center to Narita Airport 
for your return nonstop flight to Los Angeles, arriving the same day in the 
morning.	

Mt. Fuji

Prices: 
Prices are based on current (2008) agreements with suppliers of services such as 
hotels, airlines and others. Prices are based on the exchange rate USD 1.00 = 
114 Japanese Yen. Prices are subject to change.

The price is based on a minimum of 20 participants.

Single Occupancy at Youth Center/:	  
Twin Occupancy at Hotels:	 $4075

Single Supplement at Hotels:	 $350

Credit Card Payments require a 3% non-cash adjustment.

No meals, are offered as part of the program price, apart from breakfasts at the 
hotel accommodations, but can be purchased for a reasonable amount at the 
Olympic Center’s cafeteria.


